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Pierce County Human Services 

AGING AND LONG TERM CARE 
 
WHO WE ARE: 
Aging and Long Term Care (ALTC) is a part of Pierce County government.  It 
is located within the Human Services Department, which also includes 
Developmental Disabilities, Chemical Dependency and Mental Health. 
 

ALTC is one of 13 designated Area Agencies on Aging in Washington State.  
As an Area Agency on Aging, ALTC is charged with the responsibility to plan 
for and administer the use of Federal and State funds targeted to provide a 
range of community based services.  These services are designed to address 
the long term care needs of frail, older and functionally disabled adults 
residing in Pierce County. 
 

ALTC conducts community based planning to identify local service 
needs/problems and funds programs accordingly.  This document represents 
the 2010-2011 Draft Area Plan Update to the original 2008-2011 Four-Year 
Area Plan.  The Update reflects accomplishments to date toward Issue Area 
goals and objectives and outlines proposed strategies for the next two years.  
The Update also presents information regarding planning activities, current 
staffing and the 2010 budget.  
 

As mandated by the Federal Older Americans Act, priority attention is given to 
persons who are low income, frail, disabled, homebound, limited English 
speaking and/or isolated.  Services are provided both directly by ALTC and 
through subcontracts with community based service providers. 
 

Contracted Services Services Directly Provided 
 Adult Day Services 

 Ethnic Health Promotion 

 Falls Prevention 

 Foot Care Services 

 Home Delivered Meals 

 Household Helper Services 

 In-Home Personal Care 

 Kinship Caregiver Support 

 Legal Assistance 

 Older Adult Counseling Services 

 Senior Centers 

 Senior Mealsites 

 Senior Media Services 

 Specialized Transportation  

 Aging & Disability Resources 

 Case Management 

 Family Caregiver Support & Relief 

 Long Term Care Ombudsman 

 Senior Farmers Market Vouchers & 
Produce Program 

 State Health Insurance Benefits 
Advisors (SHIBA) 
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MISSION 

Pierce County Aging and Long Term Care's mission is to ensure that Pierce 
County residents have available a range of community-based services that 
allow people to remain at home as long as possible, while promoting dignity 
and maximizing individual choice, wherever they reside. 
 
 

VISION 

Through careful planning with both short and long term goals in mind, Pierce 
County Aging and Long Term Care (ALTC) is committed to better serving 
seniors and adults with disabilities, and enhancing the capacity of 
communities to support people of all ages. 

 

To realize this vision, ALTC's planning efforts emphasize the importance of 
providing responsive and effective services to seniors and adults with 
disabilities, collaborating with a variety of partners to better meet people's 
needs, and advocating for change that helps seniors and those with 
disabilities improve their quality of life. This approach acknowledges the 
necessity of addressing issues facing today's population of citizens 60 years 
and older, and underscores the value of anticipating the needs of the aging 
baby-boom generation. 

 

Through the goals and objectives outlined in this plan, ALTC seeks to create 
and sustain livable communities for all ages throughout the County.  A livable 
community ï as defined by the AARP Public Policy Institute - is one that has 
affordable and appropriate housing, supportive community features and 
services, and adequate mobility options, which together facilitate personal 
independence and the engagement of residents in civic and social life.  The 
National Council on Disability further defines a livable community as one that 
strives to maximize peopleôs independence, assure safety and security, 
promote inclusiveness and provide choice.  (See graphic on page 3) 
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FRAMEWORK FOR A LIVABLE COMMUNITY 
 

 

ñLivable Communities for Adults with Disabilitiesò ï National Council on Disability, 
December 2, 2004 
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IDEALS SUPPORTING THE VISION 

 
ALTC believes that all seniors and adults with disabilities in Pierce County should: 
 

 Have appropriate and affordable 
housing. 

 

 Be safe in their homes and 
neighborhoods. 

 

 Have adequate supplies of nutritious 
food. 

 

 Have easy access to information about 
available services. 

 

 Have affordable and acceptable options 
for staying physically active. 

 

 Receive the preventive and acute health 
care services (including mental health, 
dental, and palliative services, as well 
as prescription drugs) they need. 

 

 Have meaningful opportunities to 
participate in community life through 
social activities, civic involvement, and 
paid and voluntary employment. 

 Have access to supportive in-home 
services that enable them to remain at 
home as long as possible. 

 

 Have reliable transportation alternatives 
that promote their mobility. 

 

 Receive the help they need to be 
caregivers to family members or friends 
if called upon to do so. 
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ACHIEVING THE VISION 
 

In its service to Pierce County residents, ALTC pledges to: 
 

 Provide services, tailored to individual needs, in a 
timely manner.   

 Treat every individual with respect, compassion, 
and dignity. 

 Protect seniors and adults with disabilities from 
abuse, neglect, and exploitation. 

 Provide leadership and advocacy, and to 
collaborate with community partners to enhance 
services. 

 Respect individuals' rights to privacy, 
confidentiality and choice. 

 Honor and accommodate language and cultural 
differences among individuals.  

 Pay particular attention to the needs of the most 
vulnerable--those with low incomes and those who 
are frail, disabled, homebound, limited English-
speaking, and/or isolated. 
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PLANNING AND REVIEW PROCESS 
 
Community Input: 
 
ALTCôs planning process for both the original 2008-2011 Four Year Area Plan 
and the 2010-2011 Area Plan Update included input from: 
 

 Clients of ALTC-funded services; 

 ALTC subcontracted service providers; 

 Professionals from the health, long term care and social service network 
throughout Pierce County;  

 Persons of the target populations who are not ALTC service users; and 

 Advocates representing the needs of older adults, ethnic elders, seniors 
in rural communities and adults with disabilities. 

 
Information Gathering: 
 
ALTC utilized the following methods to gather information to assist in 
developing the 2008-2011 Four Year Area Plan and the 2010-2011 Area Plan 
Update: 
 

2008-2011 
Four Year Area Plan 

2010-2011 
Area Plan Update 

 
Healthy Aging Planning Teams: Convened 
(2) teams in April 2007 addressing: 

 Physical activity, nutrition, chronic 
disease self-management; 

 Preventive health services, health 
education and access to care. 

 

 
Stakeholder Groups: Participated in / 
collaborated with the following groups relevant 
to Area Plan issue areas, goals and 
objectives. 

 Quarterly Home Care Coordination ï 
(8) meetings in 2008-2009; 

 Pierce Co. Coordinated Transportation 
Coalition ï monthly meetings in 2008-
2009; 

 Aging in Place Committee (Puyallup) 

 Pierce Co. Falls Prevention Coalition 

 Pierce Co. Oral Health Coalition 

 Aging & Long Term Care Providers 
network meeting ï June 2009 
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2008-2011 
Four Year Area Plan 

2010-2011 
Area Plan Update 

 
Focus Groups: Convened (1) group each for 
the following topics. 

 Family & Kinship Caregiving ï Oct. 
2006 

 Home Care Quality ï Nov. 2006 

 Rural Elders ï Jan. 2007 

 
Focus Groups: Convened (1) group each for 
the following topics. 

 Kinship Caregivers ï May 2009 

 Family Caregivers ï May 2009 

 
Key Informant Interviews: Conducted (1) or 
more interviews with relevant experts 
addressing the following topics: 

 Home Care Quality 
 

 
Key Informant Interviews: Conducted (1) or 
more interviews with relevant experts 
addressing the following topics: 

 In-Home Care 

 Emergency Preparedness & Safety 

 Housing, Transportation & Built 
Environment 

 Healthy Aging 

 
Stakeholder Survey: Conducted a survey of 
community stakeholders in July 2009 
addressing  Healthy Aging, and Housing, 
Transportation & Built Environment topics 

 
Aging & Disability Resource Center (ADRC) 
Community Forums:   

 Convened regular meetings every 
other month throughout 2006-2007 
focused on creation and ongoing 
development of the new ADRC. 

 Focused meeting on Four Year Area 
Plan ï July 2007 

 
Aging & Disability Resource Center (ADRC) 
Community Forums:   

 Convened regular meetings every 
other month throughout 2008-2009 
focused on ongoing development of 
the ADRC. 

 Focused meeting on Area Plan Update  
ï May 2009 

 
Pierce County Emergency Planning 
Summit:  Participated in countywide summit 
on emergency planning to address needs of 
vulnerable older adults and persons with 
disabilities - Jun. 2007 

 
Pierce County Emergency Planning 
Summit:  Continued to participate in 
countywide planning meetings and summits as 
scheduled throughout 2008-2009. 

 
Program Monitoring Findings: Utilized / analyzed data and feedback gathered about ALTC 
funded services through annual program monitoring and other monitoring / oversight activities, 
including: 

 Subcontractor Program Evaluation Efforts including client satisfaction surveys; 

 Case Management Feedback queried regarding service delivery and quality; 

 Client Feedback gathered by ALTC staff and Advisory Board Monitoring Committee 
members via telephone interviews and/or site visits; 

 Service and client demographic data 

 
Secondary Data Research:  Utilized local, state and national government data sources and 
various research studies / resources for the purpose of gathering and updating population 
statistics and reviewing best practices relevant to Area Plan issue areas. 
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Role of Advisory Board: 
 
In both the development of the original 2008-2011 Four Year Area Plan and 
the 2010-2011 Area Plan Update, the ALTC Advisory Board and its various 
committees play a critical role in representing the interests of the public.   
 
The ten-member Planning and Allocations Committee of the ALTC Advisory 
Board was most directly involved with the overall development of each Plan, 
including: 
 

 Review of information gathered from planning teams, focus groups, forums, 
stakeholders and other data sources; 

 Review of priority issue areas and input on goals and objectives; 

 Review of issue area accomplishments; 

 Review of service priority criteria and ranking of priority services; 

 Review of current and projected yearsô revenues and expenditures; 

 Review of service needs and development of discretionary funding 
recommendations; and 

 Development of service funding enhancement and reduction priorities. 
 
Planning and Allocations Committee members were also responsible for 
leading Public Hearings and for presenting public testimony / comment on the 
draft Plans to the full Advisory Board for review and final approval. 
 
The Education / Public Relations and Monitoring committees of the Advisory 
Board were also involved in the development of each Plan, contributing 
feedback about service needs, program performance and improvement 
needs, and Issue Area goals, objectives and strategies. 
 
Following the Area Plan Public Hearings the full ALTC Advisory Board 
reviewed public comments and any changes made, and recommended final 
approval of the Plan. 
 
 
Public Review Process: 
 
The draft 2010-2011 Area Plan Update was made available to the public on 
the ALTC website and in print upon request on August 25, 2009.  The draft 
Area Plan Update was presented at a Public Hearing held in Tacoma on 
September 8, 2009.  
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In addition to the required legal notice, information about the Public Hearing 
was disseminated via the Pierce County and ALTC websites, ADRC, E-News, 
and long term care provider network mailings.  A news release was 
disseminated to local news publications throughout Pierce County.  Written 
comments on the draft plan were accepted through September 14, 2009. 
 
 
Role of Local Government: 
 
Following the Public Hearings, both the final 2008-2011 Four Year Area Plan 
and the 2010-2011 Area Plan Update were reviewed and approved by the 
ALTC Advisory Board and the Director of the Pierce County Human Services 
Department, a department of Pierce County Government. 
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PRIORITIZATION OF DIRECT SERVICES 
 

Services funded by ALTC have been prioritized with the following questions in 
mind: 
 

V Does the program reach the priority / target populations, including those: 

 with low incomes; 

 with physical or mental disabilities; 

 who are limited English speaking or have other language barriers; 

 who are homebound or geographically isolated; 

 who are culturally or socially isolated due to racial or ethnic status? 
 

V Does the program meet a basic need for food, shelter, physical / emotional 
health, or assistance with normal daily tasks? 

 

V Does the program support the personsô ability to remain at home as long as 
possible? 

 

V Does the program fill a service gap in the community? 
 

V Does the program help accomplish the Area Plan Goals and Objectives? 
 

V Is the program cost effective? 
 

       Level One Level One Level Two Level Three 

 Adult Day Health 

 Aging & Disability 
Resource Center 

 Case Management 

 Falls Prevention 

 Family Caregiver 
Support & Relief 

 Home Delivered 
Meals 

 Household Helper 

 In-Home Care 

 Senior Mealsites 

 Counseling Services 

 Ethnic Health 
Promotion 

 Footcare Services 

 Kinship Caregiver 
Support 

 LTC 
Ombudsman/Elder 
Abuse 

 Senior Centers 

 Transportation ï 
Eatonville Mealsite 

 Transportation ï 
Volunteer Mileage 

 Helping Elders 
through Referral & 
Outreach Services 
(HEROS) 

 Legal Aid Services 

 Senior Media Services 
 

 

Note: Services within each level are listed alphabetically and not in specific priority order.  
The review of direct service priorities for the 2010-2011 Area Plan Update resulted in Falls 
Prevention moving to Level One and Transportation-Volunteer Mileage moving to Level 
Two. 
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Prioritization of American Recovery and Reinvestment Act (ARRA) 
Funds: 
 
In early 2009, ALTC received notice that Pierce County would receive an 
allocation of one-time only federal funds awarded under the American 
Recovery and Reinvestment Act (ARRA), commonly referred to as ñstimulus 
fundingò, specifically for the purpose of increasing senior nutrition services 
through December 31, 2010. 
 
During April and May 2009, the ALTC Planning and Allocations Committee 
reviewed congregate nutrition program needs and made recommendations to 
the full Advisory Board for the allocation of funds supporting senior mealsite 
services.  Taking prior evaluation of program needs and gaps into 
consideration, as well as the prioritization questions noted above, the Advisory 
Board approved congregate funding to maintain or expand services in the 
following areas: 
 

 Milton ï new restaurant voucher pilot project 

 University Place ï additional service day 

 Orting ï additional service day 

 Mid-County ï maintain second service day 
 
ARRA funds designated for the home delivered meals program will be 
allocated for the purchase of emergency meals and to address general 
increases in service demand. 
 
  



Year 2010 

Section A-4  

12 

POLICY REGARDING ENHANCEMENTS / REDUCTIONS 
 

 
Should funding levels vary from those initially projected, the following 
guidelines will be used in allocating additional funds or reducing funding 
levels. 
 
 

Enhancements: If additional 
discretionary funds become 
available, the following service areas 
will be given priority consideration to 
receive supplemental funds. 

 

Reductions: In the event ALTC 
experiences a reduction in funding 
at the state or federal level, the 
agency will implement the following 
strategies. 

 

 Aging & Disability Resource 
Center 

 

 Any Level One or Two priority 
service with a waiting list. 

 

 Evaluate implementation of a 
sliding-fee scale for non-exempt 
Older Americansô Act funded 
services. 
 

 Pursue grant/foundation funding 
to support services. 
 

 Consider Level Three priority 
services for funding reductions. 
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POPULATION PROFILE 

PIERCE COUNTY POPULATION (60 AND OVER) 
 

General Population Overview 
 
The countyôs total population was estimated at 813,600 on April 1, 2009 by 
Washington Stateôs Office of Financial Management (OFM).  The countyôs 
population has increased by an estimated 112,782 persons or 16 percent 
since Census 2000.  This increase represents a growth rate approaching two 
percent per year. 
 
Approximately 53.03 percent of the general population resides in 24 
incorporated areas of the county. An estimated 46.97 percent of the countyôs 
population inhabits the countyôs unincorporated areas which includes17 
Census Designated Places.  Based on Census 2000 data, roughly eight 
percent of the population resides in areas of the county considered rural.    
 
 
Pierce County Residents Over Age 60     
 
OFM 2008 data shows that an estimated 126,097 persons age 60 and over 
reside in the county.  Pierce Countyôs age 60 and over population has 
increased by greater than 32 percent or around 30,706 persons since Census 
2000.    
 
Persons, age 60 and over, represents 15.65 percent of the countyôs total 
population as indicated by OFM 2008 data.  The U. S. Census Bureau, 2008 
population estimates program, indicates that 17.21 percent of the persons 
residing in Washington State were age 60 and over.  The Census Bureau data 
shows that the United States age 60 and over population is around 17.75 
percent of the nationôs total population.   
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Age 60 and Over Population As A 
Percent of an Areaôs Total Population 

 
 
 

Area 

 
Percent 

 
According to Census 2000 data, three percent of the countyôs total population, 
persons age 60 and over, reside in rural areas of the county.   
 
Based on Census Bureau and OFM 2008 data women comprise 55 percent of 
the county's population age 60 and over. Men account for roughly 45 percent 
of the age 60 and over population.   Women represent 52 percent of the 60-64 
age group and approximately 68 percent of the 85 and over age group.  
 
The age group 60-64 increased by over 66 percent between 2000 and 2008.  
The 85 and over age group grew by 46 percent during this period.  All age 
groups between 60-85 and over increased between 2000 and 2008 except for 
the age group 75-79.  The age group 75-79 decreased by less than one-half 
of a percent. 
 

0% 2% 4% 6% 8% 10%12%14%16%18%20%

Pierce County

Washington State

United States
17.75% 

17.21% 

15.65% 
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Age 60 and Over Population by Race 
 
The following table provides information related to the countyôs age 60 and 
over population by race based on Census 2000 and OFM 2008 data.  
 
 

 

Race 

Census 2000 

Percentage of 

Persons Age 60 

and Over 

 

Race 

OFM 2008 Data 

Percentage of 

Persons Age 60 

and Over 

White or 
Caucasian 

89.0% White or 
Caucasian 

87.20% 

Black or African 
American 

  3.5% Black or African 
American 

  4.11% 

American 
Indian/Alaska 
Native 

  0.6% American 
Indian/Alaska 
Native 

  0.77% 

Asian   5.0% Asian and Other 
Pacific Islander 

  6.66% 

Two or More 
Races 

  1.4% Two or More 
Races 

  1.24% 

Native 
Hawaiian/Other 
Pacific Islander* 

  0.3% N/A      0 

Some Other** 
Race 

  0.4% N/A      0 

*The OFM 2008 data merged the Native Hawaiian/Other Pacific Islander race group with the Asian and other 
Pacific Islander group.  
** This racial category is not represented in the OFM 2008 data. 

 
 
Other Demographic Characteristics (OFM 2008): 
 

 Older adults between 60-64 are about 31.34 percent of Pierce 
Countyôs over age 60 population.   This group continues to be the 
fastest growing and largest age 60 and over cohort in Pierce County. 
This population grew by over 66 percent between 2000 and 2008.  
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 Older adults between 65-74 represent approximately 38 percent of 
Pierce Countyôs over age 60 population.   

 

 Older adults between 75-84 account for 21.13 percent of Pierce 
Countyôs over age 60 population.  There has been a 2.06 percent 
decrease in this population group since 2006. 

 

 Older adults 85 years and older are 9.60 percent of Pierce Countyôs 
over age 60 population. This age group, the countyôs oldest and most 
vulnerable, is the second fastest growing age 60 and over group in 
Pierce County.  This group experienced a growth increase of 46 
percent between 2000 and 2008 and a 13 percent growth rate 
between 2006-2008.   
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POPULATION ESTIMATES 
 

Percentage of Total Population Age 60 and Over 
 

 
Percent 

 
 
 
 
 
 
 

0% 5% 10% 15% 20% 25% 30% 35%

85+

80-84

75-79

70-74

65-69

60-64

Age 
Group 

31.34% 

22.28% 

15.63% 

11.88% 

9.25% 

9.6% 
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Pierce County Residents Over Age 60 Past and Future 
 

Historical and Projected Growth of Total Population and Age 60 and Over 
 
 

Population 
 

 
Year 

 
 
 
Significant growth in Pierce County's population, age 60 and over, is projected 
in the next 21 years.  An estimated one in seven Pierce County residents (14 
percent) was over the age of 60 in 2000.  By 2030, approximately one in four 
county residents is projected to be over the age of 60.   
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458,643 

64,931 

586,203 

83,009 

700,820 

755,900 

836,688 

899,190 

947,923 

999,657 

1,050,953 

95,391 
 

126,097 

 

132,667 

161,343 194,530 
227,752 

252,002 


