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AREA AGENCY PLANNING AND PRIORITIES
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Pierce County Human Services
AGING AND LONG TERM CARE

WHO WE ARE:

Aging and Long Term Care (ALTC) is a part of Pierce County government. It
Is located within the Human Services Department, which also includes
Developmental Disabilities, Chemical Dependency and Mental Health.

ALTC is one of 13 designated Area Agencies on Aging in Washington State.
As an Area Agency on Aging, ALTC is charged with the responsibility to plan
for and administer the use of Federal and State funds targeted to provide a
range of community based services. These services are designed to address
the long term care needs of frail, older and functionally disabled adults
residing in Pierce County.

ALTC conducts community based planning to identify local service
needs/problems and funds programs accordingly. As mandated by the
Federal Older Americans Act, priority attention is given to persons who are
low income, frail, disabled, homebound, limited English speaking and/or
isolated. Services are provided both directly by ALTC and through
subcontracts with community based service providers.

Contracted Services Services Directly Provided
e Adult Day Services e Aging & Disability Resources
e Ethnic Health Promotion e Case Management
e Falls Prevention Classes e Family Caregiver Support &
e Foot Care Services Relief
e Home Delivered Meals e Long Term Care Ombudsman
e Household Helper Services e Senior Farmers Market Vouchers
¢ In-Home Personal Care & Produce Program
e Kinship Caregiver Support e State Health Insurance Benefits
e Legal Assistance Advisors (SHIBA)
e Older Adult Counseling Services
e Senior Centers
e Senior Mealsites
e Senior Media Services
e Specialized Transportation

YEAR 2008
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MISSION

Pierce County Aging and Long Term Care's mission is to ensure that Pierce
County residents have available a range of community-based services that

allow people to remain at home as long as possible, while promoting dignity
and maximizing individual choice, wherever they reside.

VISION

Through careful planning with both short and long term goals in mind, Pierce
County Aging and Long Term Care (ALTC) is committed to better serving
seniors and adults with disabilities, and enhancing the capacity of
communities to support people of all ages.

To realize this vision, ALTC's planning efforts emphasize the importance of
providing responsive and effective services to seniors and adults with
disabilities, collaborating with a variety of partners to better meet people's
needs, and advocating for change that helps seniors and those with
disabilities improve their quality of life. This approach acknowledges the
necessity of addressing issues facing today's population of citizens 60 years
and older, and underscores the value of anticipating the needs of the aging
baby-boom generation.

Through the goals and objectives outlined in this plan, ALTC seeks to create
and sustain livable communities for all ages throughout the County. A livable
community T as defined by the AARP Public Policy Institute - is one that has
affordable and appropriate housing, supportive community features and
services, and adequate mobility options, which together facilitate personal
independence and the engagement of residents in civic and social life. The
National Council on Disability further defines a livable community as one that

strivesto maximizepeopl eds i ndependence, assure
promote inclusiveness and provide choice. (See graphic on page 3)
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Framework for a Livable Community
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Figure 1. Framework of a livable community for adults with disabilities.
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IDEALS SUPPORTING THE VISION

Have appropriate and affordable
housing.

Be safe in their homes and
neighborhoods.

Have adequate supplies of nutritious
food.

Have easy access to information about
available services.

Have affordable and acceptable options
for staying physically active.

Receive the preventive and acute health
care services (including mental health,
dental, and palliative services, as well
as prescription drugs) they need.

Have meaningful opportunities to
participate in community life through
social activities, civic involvement, and
paid and voluntary employment.

ALTC believes that all seniors and adults with disabilities in Pierce County should:

Have access to supportive in-home
services that enable them to remain at
home as long as possible.

Have reliable transportation alternatives
that promote their mobility.

Receive the help they need to be
caregivers to family members or friends
if called upon to do so.

YEAR 2008
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ACHIEVING THE VISION

In its service to County residents, ALTC pledges to:

Provide services, tailored to individual
needs, in a timely manner.

Treat every individual with respect,
compassion, and dignity.

Protect seniors and adults with
disabilities from abuse, neglect, and
exploitation.

Provide leadership and advocacy, and
to collaborate with community partners
to enhance services.

Respect individuals' rights to privacy,
confidentiality and choice.

Honor and accommodate language and
cultural differences among individuals.

Pay particular attention to the needs of
the most vulnerable--those with low

iIncomes and those who are frail,
disabled, homebound, limited English-
speaking, and/or isolated.
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Section A-3: Planning And Review Process

Community Input:

ALTCOs planni ng @r20lt eosar¥earf Aven Planimelud& 0 0
input from:

Clients of ALTC-funded services;

ALTC subcontracted service providers;

Professionals from the health, long term care and social service network
throughout Pierce County; and

Advocates representing the needs of older adults, ethnic elders, seniors in
rural communities and adults with disabilities.

Information Gathering:

ALTC utilized the following methods to gather information to assist in
developing the 2008-2011 Four Year Area Plan:

Healthy Aging Planning Teams:

ALTC convened two Healthy Aging Planning teams in April 2007. A total of
28 team members participated, including representatives from a wide array
of aging, health and social service agencies, as well as participants in
senior health promotion programs.

The first Healthy Aging Planning team addressed the areas of physical
activity, nutrition and chronic disease self-management. The second team

focused on preventive health services, health education and access to
care.

Focus Groups: Focus groups were held with service professionals and
community advocates addressing the following planning topics:

Family and Kinship Caregiving i October 2006
Home Care Quality i November 2006

Rural Elders 1 January 2007

YEAR 2008
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Aging & Disability Resource Center (ADRC) Community Forums:

Community forums were held on alternating months throughout 2006 and
2007. Participants from nearly 40 community organizations and partners
have collaborated in the creation and ongoing development of the Pierce
County ADRC pilot site. The July 18, 2007 forum was dedicated to
reviewing ADRC goals and objectives in the draft Area Plan.

Pierce County Emergency Planning Summit: ALTC participated in this
countywide emergency planning summit focused on addressing the special
needs and concerns of vulnerable older adults and persons with
disabilities. Over 100 interested professionals and community members
participated in this event and continue to be involved in ongoing planning
workgroups.

Key Informant Interviews: ALTC staff gathered information from key
informants on the following topics:

Home Care

Program Monitoring Findings: ALTC utilized data and feedback
gathered about ALTC funded services through the annual program
monitoring process:

Subcontractor Program Evaluation Efforts / Client Satisfaction Surveys

Client Feedback i gathered by ALTC staff and Advisory Board Monitoring
Committee members

Service and Client Demographic Data

Secondary Data Research: Information for the 2008-2011 Four Year
Area Plan was gathered from numerous government, social service and
research studies. Primary sources included the U.S. Census Bureau,
Washington State Office of Financial Management/Forecasting Division,
and Washington State Department of Health.

YEAR 2008
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Role of Advisory Board:

The ten-member Planning and Allocations Committee of the ALTC Advisory
Board devoted significant portions of its regular committee meetings from
February 2007 through August 2007 to initial development of the draft plan.
Two additional half-day meetings were held in July and August 2007 to review
progress on the document. The Planning and Allocations Committee's work
focused on:

e Review of information gathered from planning teams, focus groups, forums
and other data sources;

Review of priority issue areas and input on goals and objectives;

Review of service priority criteria and ranking of priority services;

Review of 2007 revenues and expenditures, and 2008 projected revenues;
Review of service needs and development of 2008 discretionary funding
recommendations; and

e Development of service funding enhancement and reduction priorities.

Planning and Allocations Committee members were responsible for leading
the Public Hearing and for presenting public testimony / comment on the draft
Area Plan to the full Advisory Board for review and final approval.

Following the Area Plan Public Hearing the full ALTC Advisory Board
reviewed public comments and any changes made, and recommended final
approval of the Plan.

Public Review Process:

The Draft Four Year Area Plan was made available to the public on the ALTC
website on August 20, 2007 and in print on August 24, 2007. The draft Area
Plan was presented at a Public Hearing held in Tacoma on September 7,
2007. In addition to the required legal notice, information about the Public
Hearing was disseminated via the ALTC website, E-News, and long term care
provider network mailings. A news release was disseminated to local news
publications throughout Pierce County. Written comments on the draft plan
were accepted through September 17, 2007.
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Role of Local Government:

Following the Public Hearing, the final 2008-2011 Four Year Area Plan was
reviewed and approved by the ALTC Advisory Board and the Acting Director
of the Pierce County Human Services Department, a department of Pierce
County Government.
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PRIORITIZATION OF DIRECT SERVICES

Services funded by ALTC have been prioritized with the following questions in
mind:

V Does the program reach the priority / target populations, including those:

with low incomes;

with physical or mental disabilities;

who are limited English speaking or have other language barriers;
who are homebound or geographically isolated;

who are culturally or socially isolated due to racial or ethnic status?

<

Does the program meet a basic need for food, shelter, physical / emotional
health, or assistance with normal daily tasks?

VDoes the program support the persons?o
possible?

V Does the program fill a service gap in the community?
V Does the program help accomplish the Area Plan Goals and Objectives?

V Is the program cost effective?

Level One Level Two Level Three
e Adult Day Health e Counseling Services | ¢ Helping Elders
e Aging & Disability e Ethnic Health through Referral &
Resource Center Promotion Outreach Services
e Case Management |e Falls Prevention (HEROS)
e Family Caregiver Classes e Legal Aid Services
Support & Relief e [ootcare Services e Senior Media
e Home Delivered ¢ Kinship Caregiver Services
Meals Support e Transportation i
e Household Helper e LTC Volunteer Mileage
¢ In-Home Care Ombudsman/Elder
e Senior Mealsites Abuse
e Senior Centers
e Transportation i
Eatonville Mealsite

Note: Services within each level are listed alphabetically and not in specific priority order.

YEAR 2008
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POLICY REGARDING ENHANCEMENTS / REDUCTIONS

Should funding levels vary from those projected, the following guidelines will
be used in allocating additional funds or reducing funding levels.

Enhancements: If additional Reductions: In the event ALTC
discretionary funds become experiences a reduction in funding
available, the following service areas | at the state or federal level, the

will be given priority consideration to | agency will implement the following

receive supplemental funds. strategies.
e Aging & Disability Resource e Evaluate implementation of a
Center sliding-fee scale for non-exempt
Ol der Ameri cansd
e Any Level One or Two priority services.

service with a waiting list.
e Pursue grant/foundation funding
to support services.

e Consider Level Three priority
services for funding reductions.

YEAR 2008
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SECTION B

PLANNING AND SERVICE AREA PROFILE
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POPULATION PROFILE
PIERCE COUNTY POPULATION (60 AND OVER)

General Population Overview

The countyds tot al popul ation was estin
Washington Statebsabafgemendf ( BFManci @ahe
population has increased by an estimated 89,680 persons or 12.79 percent

since Census 2000. This increase represents a growth rate approaching two-

percent (actual 1.82 percent) per year.

Approximately 53.77 percent of the general population resides in 24

il ncorporated areas of the county. An es
popul ation inhabits the countyds wuninco
Census Designated Places. Based on Census 2000 data, roughly eight

percent of the population resides in areas of the county considered rural.

Pierce County Residents Over Age 60

OFM 2006 data shows that an estimated 114,269 persons age 60 and over
reside in the county. Pierce Countyods
increased by approximately 20 percent (actual 19.79 percent) or 18,878

persons since Census 2000.

Persons, age 60 and over, comprise nearly 15 percent (actual 14.77 percent)

of the countyods tot al popul ation as i nd
Administration on Aging, using U. S. Census Bureau data, reported in July

2006 that 16.15 percent of the persons residing in Washington State were age

60 and over. The United States age 60 and over population is around 17
percent (actual 1 6. Shotalpepulatiennt ) of t he n

YEAR 2008
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Age 60 and Over Population As A
Percent of an Area's Total Population

e [ T T [ [ T |
United States 16.90%
Washington State 16.15%
Pierce County 14.77%

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Percent

According to Census 2000 data, three pe
persons age 60 and over, reside in rural areas of the county.

Women are 55.64 percent of the county's population age 60 and over. Men
account for 44.36 percent of the age 60 and over population. Women
represent 51.89 percent of the 60-64 age group and approximately 69 percent
of the 85 and over age group.

The age group 60-64 increased by over 41 percent between 2000 and 2006.
The 85 and over age group grew by 33 percent during this period. All age
groups between 60-85 and over increased between 2000 and 2006 except for
the age group 75-79. The age group 75-79 had a growth change of minus
1.20 percent.

Age 60 and Over Population by Race

The following table provides informati o
over population by race based on Census 2000 and OFM 2006 data.

YEAR 2008
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White or 89% White or 87.66%

Caucasian Caucasian

Black or African 3.5% Black or African 3.98%

American American

American 0.6% American 0.73%

Indian/Alaska Indian/Alaska

Native Native

Asian 5% Asian and Other 6.43%
Pacific Islander

Two or More 1.4% Two or More 1.17%

Races Races

Native 0.3% N/A 0

Hawaiian/Other

Pacific Islander*

Some Other** 0.4% N/A 0

Race

*The OFM 2006 data merged the Native Hawaiian/Other Pacific Islander race group with the Asian race

group.

** This racial category is not delineated in the OFM 2006 data.

Other Demographic Characteristics (OFM 2006):

A Older adults between 60-6 4 ar e about 29.35 percent

over age 60 population. This group continues to be the fastest growing
and largest age 60 and over group in Pierce County. This population grew
by over 41 percent between 2000 and 2006.

A Older adults between 65-74 represent approximately 38 percent

(actual 37.81 percent) of Pierce Count

A Older adults between75-8 4 account for 23.19 perce

over age 60 population.

A Ol der adults 85 years and ol der are
age 60 population. This age group, t
vulnerable, is the second fastest growing age group in Pierce County
experiencing a growth increase of 33 percent between 2000 and 2006.

YEAR 2008
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Population Estimates
Percentage of Total Population Age 60 and Over

60-64

65-69

70-74

Age Group

75-79

80-84

85+

0% 5% 10% 15% 20% 25% 30% 35%

Percent
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Pierce County Residents Over Age 60 Past and Future

Pierce County Population Estimates
Historical and Projected Growth of Total Population and Age 60
and Over Population

Population

1,000,000

900,000

800,000

700,000

600,000

500,000

400,000

300,000

200,000

100,000

942,157

892,454

773,500 /88,580

840,557

—

700,820

586,203

—

485,643

114,269 129,668

83,009 | 95391

157,021 |

221,414
190,011

T 164,931 | . i

1980 1990 2000 2006 2010
Year

Source: OFM / Forcasting Division

2015

2020 2025

O Total Population
B Age 60& Over

Significant growth in Pierce County's population, age 60 and over, is projected
in the next 18 years. An estimated one in seven Pierce County residents (14
percent) was over the age of 60 in 2000. By 2025, one in four county
residents (24 percent) is projected to be over the age of 60.
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Between 2000 and 2025 the over 60 population is projected to increase by
132 percent while the general population is expected to grow by 34 percent.

PROJECTED GROWTH OF SENIOR
POPULATION

2000 P 14%

2015 P 19%

2025 P 24%

By 2025, the age group 60-64 is anticipated to grow by 149 percent while the
growth rate for ages 65-69 will be around 168 percent. The age group 70-74 is
anticipated to grow by 136 percent. During this period, expected growth of the
75-79 age group is 104 percent and 75 percent for the age group 80-84. The
most vulnerable of Pierce County residents, those 85 and over, is projected to
have a growth rate of 105 percent between 2000 and 2025.

Additional general and specific population estimates related to Pierce County residents,
cities, towns, and communities may be found in the population profile attachment to this
Area Plan. Population data is based on estimates obtained primarily from the U. S. Census
Bureau, Washington State Office of Financial Management and other demographic sources
spanning 1990-2025. All information provided are estimates only. Consider exercising
caution in using the data as information provided may vary depending on the source.
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TARGET POPULATIONS

The Ol der Americandés Act requires Area
services to older individuals with the greatest economic and social need,

including low income persons, low income minority individuals, persons with

limited English proficiency and older adults living in rural areas.

ALTC strives to ensure services are available and accessible to the target
populations through outreach, community education, coordination /
collaboration, and implementation of appropriate programs and services.
Relevant information pertaining to identifying, engaging and serving the
various target populations are referenced under the following sections of the
Area Plan:
U Section A-4  Prioritization of Services
U Section B-1 Population Profile (brief)
U Section C Issue Areas, Goals & Objectives:

A Aging & Disability Resource Center

A Family & Kinship Caregivers

A Older Native Americans

U Attachment Population Profile (in-depth)

YEAR 2008
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SERVICES PROVIDED THROUGH
PIERCE COUNTY AGING AND LONG TERM CARE

ADULT DAY CARE/ADULT DAY HEALTH

Description: Provides personal care for dependent adults in a supervised, protected,
group setting up to five hours per day. Services offered include social and recreational
activities, caregiver respite, training, counseling, meals, and other skilled services such
as rehabilitation, medication assistance and nursing assessment.

Provider Service Area Telephone
Cascade Park / Grande Vista Active Day | Countywide (253) 627-9990
Good Samaritan Adult Day Health (253) 539-9185
Korean WomenosAsEas/s o (253) 535-4202
Pacific Day Care
MultiCare Adult Day Health (253) 459-7222

ALZHEIMER'S RESOURCES

Description: Provides supportive services to caregivers providing care to persons
di agnosed as having Al zheimer s/ Dementi g
the Family Caregiver Support Program and include assessment of the client and
caregi ver 0s bandcdnsultgtiontorr naanagimgrdifficult behaviors and
improvement of coping skills.

Provider Service Area Telephone

Good Samaritan Community Services Countywide (253) 697-8575

CASE MANAGEMENT

Description: Assistance in the form of access or care coordination for persons and /or
their caregivers who are experiencing diminished functioning capacities, which require
the provision of services by formal service providers. Activities of case management
includes assessing needs, developing care plans, authorizing and coordinating
services, follow-up and reassessment as required.

Provider Service Area Telephone
Pierce County Aging and Long Term Countywide (253) 798-4600
Care 1-800-562-0332
PierceADRC.org

YEAR 2008
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FAMILY CAREGIVER SUPPORT

Description: Provides relief for families, or other caregivers, of persons eighteen years
and over with functional or cognitive disabilities, and older relatives caring for children
under the age of 18. Serves those providing primary unpaid care. Relief can be in the
form of brief respite from caregiving (provided both in and out of home), or through
other supports such as housework assistance, counseling or consultations with health
professionals. See Adult Day Care / Day Health and Home Care for other providers.

Provider Service Area Telephone

Pierce County Aging and Long Term Countywide (253) 798-4600

Care Access 1-800-562-0332

Child and Family Guidance Center Countywide (253) 565-4484

Gentiva Health Services (253) 475-6862

Good Samaritan Community Services i (253) 697-8575

Neighborhood Emergency Respite

Service &

Dementia Caregiver Support

Good Samaritan Community Services i (253) 445-8120

Older Adult Services

Good Samaritan Home Health/Hospice 253) 697-7600

Paratransit Services (360) 377-9698
1-800-933-3468

GATEWAY SERVICES

Description: Provides training for community gatekeepers to identify and refer at-risk
older adults. Also provides direct referral, outreach and assessment of at-risk older

adults.

Provider

Service Area

Telephone

Good Samaritan Community Services -
HEROS (Helping Elders Through
Referral & Outreach Services)

Countywide

(253) 445-8120

HEALTH PROMOTION

Description: Services are designed to assist older and disabled persons in helping to
prevent or delay the onset of serious diseases or disorders and to promote good health
habits, including medication safety and access to pharmacy assistance programs.
Provides a variety of direct services, individual health counseling and education.

Provider Service Area Telephone
Community Health Care 7 Footcare for 16 sites (253) 593-6251
Seniors Countywide
Pierce County Aging and Long Term Countywide (253) 798-7384
Care 1 Pharmacy Education
Tacoma/Pierce County Health 8 targeted (253) 798-2874
Department i Ethnic Health Promotion ethnic minority

communities

YEAR 2008
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HOME DELIVERED MEALS

Description: Provides nutritious meals to eligible home bound participants, who by
reason of illness, disability, or lack of other supports, are unable to prepare meals on

their own.

Provider

Service Area

Telephone

Catholic Community Services

Countywide

(253) 474-1300

Lutheran Community Services Northwest

COPES
authorized in
City of Tacoma,
Lakewood &
Puyallup

(253) 272-8433

HOME CARE

Description: Provides personal care assistance and other supports for persons having
difficulties with activities of daily living such as eating, dressing, bathing, toileting,

transferring in and out of bed, preparing meals, light housework, shopping,

transportation to and from essential services, etc. Services are authorized under the
Chore, COPES, Medicaid Personal Care or Respite / Family Caregiver Support

programs.

Provider

Service Area

Telephone

Addus Healthcare

Arcadia Health Care, Inc.

Catholic Community Services

Gentiva Health Services

Korean Womends Asso

Lutheran Community Services Northwest

Professional Choice Home Care

ResCare / Armstrong

Countywide

(253) 474-3548

(253) 863-1834

1-877-870-1582

(253) 475-6862

(253) 535-4202

(253) 272-8433

(360) 802-2166

(253) 272-2675

HOUSING (MODIFICATION)

Description: Community services housing program provides modification,

rehabilitation, and remodeling of existing housing units for eligible clients under the

COPES program.

Provider

Service Area

Telephone

Pierce County Community Services

Countywide

(253) 798-6911

YEAR 2008
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HOUSING (SUPPORT SERVICES)

Description: Provides supportive services to senior residents living in Tacoma Housing
Authority low income apartments and complexes in Tacoma, and other selected low
income senior residences throughout the county.

Provider Service Area Telephone
Pierce County Aging and Long Term Selected (253) 798-4600
Care T Household Helper Program residences in 1-800-562-0332
Access Tacoma &
Catholic Community Services i Pierce County 1-877-870-1582
Household Helper Program i Direct
Services

INFORMATION, ASSISTANCE, EDUCATION & BENEFITS COUNSELING

Description: Serves as the publicly recognized access point for those seeking
information and assistance regarding long term care services. Provides information,
service referral assistance, client advocacy, eligibility screening, outreach and
education. Also provides education and counseling regarding health insurance
benefits. Additional information services are provided in the form of a printed monthly
senior newspaper and an annual senior resource guide.

Provider Service Area Telephone
Pierce County Aging and Long Term Countywide (253) 798-4600
Care 7 Aging & Disability Resource 1-800-562-0332
Center PierceADRC.org
Pierce County Aging and Long Term (253) 798-4422

Care 1 Statewide Health Insurance
Benefit Advisors (SHIBA)

Lutheran Community Services Northwest (253) 272-8433
i Senior Media Services

KINSHIP CAREGIVER SUPPORT

Description: Provides support to relatives raising family children to include community
education, information and referral, advocacy and support, counseling and limited
financial assistance for emergent basic needs and school / youth activities.

Provider Service Area Telephone
Child and Family Guidance Center Countywide (253) 565-4484
LEGAL AID

Description: Provides legal advice, counseling, and representation in non-criminal
matters, by an attorney or other person acting under the supervision of an attorney.
Advocates for the rights, benefits, and entitlements of older adults.

Provider Service Area Telephone
Northwest Justice Project Countywide (253) 272-7879
YEAR 2008
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LIFELINE (PERSONAL EMERGENCY RESPONSE SYSTEMS)

Description: Personal emergency response services monitors the frail homebound

elderly by means of an electronic communication link with a response center.

Provider

Service Area

Telephone

Link-to-Life

MultiCare HomelLink

Northwest Health Watch

Philips Lifeline dba Franciscan Lifeline

ResponseLINK

1-800-338-4176

(253) 459-8263

1-800-600-6628

1-888-771-1977

1-888-663-2557

LONG TERM CARE OBMUDSMAN

Description: Provides advocacy for long term care residents, investigating complaints

and working to achieve resolution.

Provider Service Area Telephone
Pierce County Aging and Long Term Countywide (253) 798-3789
Care 1-800-642-5769
MEAL SITES

Description: Provides nutritious meals to eligible participants in a group setting,

typically located in a senior / community center or other available congregate setting.

Provider

Service Area

Telephone

Catholic Community Services

15 sites
Countywide
Plus Hispanic,
African-
American and
Japanese
Communities

(253) 474-1200

Indo-Chinese Cultural Service Center

Cambodian/
Viethamese
Communities

(253) 473-5666

Key Peninsula Community Services

Lakebay, Home
and Vaughn

(253) 884-4440

Korean Womends Asso

Filipino, Korean,
and Samoan
Communities

(253) 535-4202

Mid-County Community Center

Midland-Summit

(253) 531-8412
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NURSING SERVICES

Description: Provides Registered Nurse consultation for medically fragile in-home care
and community residential clients, authorized under the COPES and Medicaid Personal
Care programs. Other services include skilled nursing and certified nurse aide services
authorized under the COPES program.

Provider Service Area Telephone

Alliance Nursing Countywide (425) 483-3303

1-800-473-3303
Bonnie Smith (253) 380-8490
Lisa Doyle 1-866-337-1176
Pierce County Aging and Long Term (253) 798-4600
Care 1-800-562-0332
Professional Choice Home Care 1-253-735-0130
Puget Sound Home Health (253) 581-9410
Sandy Pearson / Grace Care (253) 862-6660

OLDER ADULT COUNSELING

Description: Comprehensive mental health assessment and individual therapy is
provided to older adults, primarily in their own home. Services are available to persons
with limited English speaking abilities.

Provider Service Area Telephone
Good Samaritan Community Services - Countywide (253) 445-8120
Older Adult Services
Good Samaritan Community Services - (253) 471-0141
Asian Counseling Services

SENIOR CENTERS

Description: Serve as community resource centers providing information, social, and
recreational opportunities for older persons. Centers frequently house nutrition
programs and health promotion programs. *Approximately 9-10 centers are funded
annually through a Request for Proposal process to receive Pierce County General
Funds for senior center operations.

Provider Service Area Telephone
Senior and Community Centers 33 centers (253) 798-4600
Countywide 1-800-562-0332
Call for info PierceADRC.org
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SENI OR FARMERO6S MARKET NUTRI TI ON

Description: Provides vouchers to low-income elders in selected areas to enable them
produce
fresh produce boxes to eligible low-income adults with disabilities in selected locations.

to purchase fresh, locally-g r o wn

at

authorized

Provider

Service Area

Telephone

Pierce County Aging & Long Term Care

Sasaki Farms

Selected
locations in
Tacoma and
Pierce County

(253) 798-4600
1-800-562-0332

(360) 893-5973

TRANSPORTATION

Description: Provides limited transportation for older adults who require transportation
to and from a meal site, social and health care services, senior centers, and shopping

centers.

Provider

Service Area

Telephone

Catholic Community Services 1 Countywide (253) 850-0077
Volunteer Chore Program
Lutheran Community Services Northwest (253) 272-8433
I Senior Companion Program
Paratransit Services Eatonville (360) 377-7176
mealsite & 1-800-925-5438
Countywide
COPES or
FCSP
authorized

TRAINING (CAREGIVER)

Description: Provides training to persons working as paid in-home caregivers.
Training is as prescribed by legislative statutes. Caregivers receive Fundamentals of
Caregiving, Modified Fundamentals of Caregiving and/or continuing education.

Provider

Service Area

Telephone

Professional Registry of Nursing

Countywide

(253) 840-1909
1-800-776-1101
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TRAINING (CLIENT)

Description: Training is provided to eligible clients to address: client adjustment to
serious impairment, management of personal care needs or development of skills to

supervise care providers. Services authorized through the COPES program.

Provider

Service Area

Telephone

Center for Independence

Gentiva Health Services

Good Samaritan Community Services

Good Samaritan Home Health

Greater Lakes Mental Health Care

Professional Choice Home Care

Puget Sound Home Health Care

YMCA Tacoma-Pierce County

Countywide

(253) 582-1253

(253) 475-4862

(253) 445-8120
(253) 435-8517
(253) 697-8575

(253) 697-7600

(253) 582-8820

(360) 802-2166

(253) 581-9410

(253) 534-7816
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NON-AAA COMMUNITY SERVICES

The following chart provides information on community services, which are available in
Pierce County to support older adults and individuals with disabilities, but are not funded by
ALTC. This is not intended to be an all-inclusive listing, but highlights the long term care /
social service support systems available in the county. Inclusion in this listing does not
constitute a recommendation or endorsement of any business.

ALZHEI MEROGS RESOURCES

Program Service Area Telephone
Al zhei mer 6s Association o Statewide 1-800-848-7097
Washington
Good Samaritan Eldercare Family Services Countywide (253) 697-8575
Memory Wellness Program Countywide (253) 583-2033

CASE MANAGEMENT

Program Service Area Telephone
Elder Assessment and Referral Services, Inc. Tacoma (253) 756-7800
Elder Pathways, Ltd. Countywide | (253) 370-3886
Good Samaritan Eldercare Family Services Countywide | (253) 697-8575
Sound Options, Inc. Countywide | (253) 756-5007

DISABILITY SERVICES & PROGRAMS

Program Service Area Telephone
CARES of Washington Countywide | (253) 938-1253
Community Alternatives for People with Autism (CAPA) | Countywide | (253) 536-2339
CenterForce Countywide | (253) 584-1001
Center for Independence Countywide | (253) 582-1253
Disabled American Veterans Countywide | (253) 752-2970
Disability Rights Washington Countywide | 1-800-562-2702
TTY 1-800-905-0209
Good Samaritan ENRICH Program Countywide | (253) 435-8488
L 6 A r Talmoma Hope Countywide | (253) 535-3178
Metropolitan Park District of Tacoma City of (253) 591-5314
Tacoma
Pierce County Human Services Developmental Countywide | (253) 798-6109
Disabilities (253) 798-2837 TDD
1-800-642-5769
Pierce County Coalition for Developmental Disabilities Countywide | (253) 564-0707
Puget Sound Assisted Living, Inc. Countywide | (253) 581-0714
Self Advocates of Washington Countywide | (253) 565-3091
TACID (Tacoma Area Coalition of Individuals with Tacoma (253) 565-9000
Disabilities)
Tahoma Associates Countywide | (253) 627-7980
Vadis Northwest Countywide | (253) 863-5173
Washington PAVE (Parents Are Vital In Education) Countywide | (253) 565-2266
V/TDD
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ELDER ABUSE

Program Service Area Telephone
DSHS Adult Protective Services Countywide | (253) 593-2406
Domestic Violence Helpline Countywide | (253) 798-4166
(253) 798-6050 TDD
1-800-764-2420
Sexual Assault Center of Pierce County Countywide | (253) 597-6424

EMPLOYMENT
Program Service Area Telephone
Lutheran Community Services Senior Companions Countywide | (253) 272-8433
Senior Community Services Employment Program Countywide | (253) 593-7356

Sumner Senior Connection

Sumner area

(253) 863-5861

FOOD
Program Service Area Telephone
City of Tacoma Senior Services Tacoma City | (253) 591-5043
Limits
DSHS Basic Food Program (food stamps) Countywide | (253) 476-6800
Emergency Food Network Countywide | (253) 584-1040
FISH Foodbanks Countywide | (253) 383-3164
Pierce County Community Services Countywide | (253) 798-7240
Saint Leobs Food Connecti Countywide | (253) 383-5048
Salvation Army Countywide | (253) 572-8452
South Sound Outreach Services Countywide | (253) 593-2111
Special Diets Foodbank Countywide | (253) 272-8289

HEALTH PROMOTION

Program Service Area Telephone
Franke Tobey Jones Wellness Program Countywide | (253) 752-6621
Good Samaritan Mobile Health Program East Pierce | (253) 697-8160
County
Northwest Orthopaedic Institute T Stay Active & Countywide | (253) 627-5144
Independent for Life (SAIL) Program
Remembering When Program Lakewood, (253) 581-6415
Tacoma & Gig
Harbor
Tacoma-Pierce County Health Department Countywide | (253) 798-6500
Wellness Clinic (PLU) Countywide | (253) 535-7354
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HOME HEALTH (MEDICARE CERTIFIED)

Program Service Area Telephone

Assured Home Health Countywide | 1-888-298-9852
Gentiva Health Services Countywide | (253) 475-6862
Good Samaritan Home Health / Hospice East Pierce | (253) 697-7600

County

MultiCare Home Health Countywide | (253) 459-8355
Providence SoundHomeCare & Hospice Countywide | (253) 476-1080
1-800-221-8022

Puget Sound Home Health Care Countywide | (253) 581-9410
Tender Loving Care Home Health Care Countywide | (253) 475-2002

HOME REPAIR
Program Service Area Telephone
Catholic Community Services Countywide | (253) 502-2690
Volunteer Chore Program
Paint Tacoma/Pierce County Beautiful Countywide | (253) 383-3056
Pierce County Community Services Countywide | (253) 798-7038
Metropolitan Development Council Home Repair City of (253) 591-7020
Tacoma
Rebuilding Together South Sound Countywide | (253) 620-4522
Tacoma Major Home Repair City of (253) 591-5236
Tacoma

HOUSEHOLD ASSISTANCE

Program

Service Area

Telephone

Non-medical personal care, homemaking and Approx. 30 | (253) 798-4600
companion services. agencies 1-800-562-0332
Countywide | Pierce ADRC.org
HOUSING
Program Service Area Telephone
Catholic Community Services Tacoma & (253) 779-0299
Sumner (253) 826-5199
Fair Housing Center of South Puget Sound Countywide | (253) 274-9523
Pierce County Community Services Countywide | (253) 798-6937
Pierce County Housing Authority Countywide | (253) 620-5400
Senior Housing Assistance Group (SHAG) Call forinfo | 1-888-450-7424
Shared Housing Services Countywide | (253) 272-1532
SNAP for Seniors Countywide | 1-888-651-7627
shapforseniors.com
Tacoma Housing Authority City of (253) 207-4400
Tacoma
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INFORMATION, ASSISTANCE, EDUCATION & BENEFITS COUNSELING

Program Service Area Telephone
Benefits Check-up Statewide (253) 798-4600
Benefitscheckup.org
DSHS Home & Community Services Countywide | (253) 476-7200
1-800-442-5129
Elder Care Locator Nationwide | 1-800-677-1116
My Service Mind of NW - Multilingual Countywide | (253) 584-5615
MultiCare Communication Center Countywide | 1-800-342-9919
Statewide Health Insurance Benefits Advisors (SHIBA) Countywide (253) 535-4202
- Korean Women's Association Asian / Pacific
Islander
Community
South Sound Outreach Services Countywide | (253) 593-2111
1-877-751-3053
United Way 2-1-1 HelpLine Countywide 2-1-1
LEGAL AID
Program Service Area Telephone
CLEAR SR Legal Hotline Countywide | 1-888-387-7111
Consumer Protection Division Countywide | (253) 593-2904
Disability Rights Washington Countywide | 1-800-562-2702
TTY 1-800-905-0209
Korean Womendés Associ ati o| Countywide | (253)535-4202
Referral
My Service Mind of NW - Multilingual Countywide | (253) 584-5615
Pierce County Center for Dispute Resolution Countywide | (253) 572-3657
Tacomai Pierce Co. Bar - Lawyer Referral Service Countywide | (253) 383-3422
Tacomai Pierce Co. Bar i Volunteer Legal Services Countywide | (253) 572-5134

MENTAL HEALTH COUNSELING

Program Service Area Telephone
Catholic Community Services Countywide | (253) 502-2696
Child and Family Guidance Center Countywide | (253) 565-4484
Comprehensive Mental Health Center City of (253) 396-5000
Tacoma
Greater Lakes Mental Healthcare Lakewood (253) 581-7020
Lutheran Community Services Northwest Countywide | (253) 272-8433
Marriage & Family Therapy Center Countywide | (253) 535-8782
Northwest Pastoral Counseling Countywide | (253) 564-4233
Pierce County Mental Health Crisis Line Countywide | (253) 272-9882
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MINORITY SERVICES

Program Service Area Telephone
Catholic Community Services Refugee Assistance Countywide | (253) 502-2708
Program
Centro Latino Countywide | (253) 572-7717
Korean Womends Associ ati o| Countywide | (253)535-4202
My Service Mind of NW Countywide | (253) 584-5615
Puyallup Tribal Elder Care Services Puyallup (253) 572-1756
elders
Puyallup Tribal Health Authority Tribal (253) 593-0232
members
Sea Mar Community Health Center / Counseling & Countywide | (253) 593-2144
Referral (253) 627-2250
Tacoma Community House Countywide | (253) 383-3951
SENIOR CENTERS
Program Service Area Telephone
Senior & Community Centers 33 Centers | (253) 798-4600
Countywide | 1-800-562-0332
PierceADRC.org
SUPPORT GROUPS
Program Service Area Telephone
Mental Health, Disease Specific and Caregiver Support Multiple (253) 798-4600
Groups Locations 1-800-562-0332
Countywide | PierceADRC.org
TRANSPORTATION
Program Service Area Telephone
American Cancer Society Cancer 1-800-729-3880
Patients
City of Tacoma Senior Services City of (253) 591-5316
Tacoma
Senior
Centers
Pierce County Coordinated Transportation Coalition SE Pierce www.findaride.org
County
Pierce Transit SHUTTLE ADA Service | (253) 581-8000
Area (253) 581-8100
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VOLUNTEER OPPORTUNTIES

Program Service Area Telephone
AARP Countywide | 1-888-227-7669
American Cancer Society Countywide | (253) 272-5767
Good Samaritan Celebrate Seniority Countywide | (253) 697-7385
Lutheran Community Services Northwest - Senior Countywide | (253) 272-8433
Companion Program
Metropolitan Development Council City of (253) 383-3921

Tacoma

MultiCare Medical Center Volunteers Countywide | (253) 552-1005
Service Corps of Retired Executives (SCORE) Countywide | (253) 680-7770
United Way Countywide | (253) 572-4357
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FAMILY AND KINSHIP CAREGIVERS

fCaregiving is all about what is right in the world, not the consequence of
somet hing going wrong. o
John Hockenberry

Profile of the Issue

In Pierce County, over 47,000 Baby Boomers are estimated to be turning
60 years old over the next five years. Medical advances have increased
life expectancy for older adults, as well as individuals living with chronic
illness or disability. These factors combined increase the likelihood that
Boomers will experience informal or family caregiving at some point, either
as a care recipient or as a care provider for a loved one.

The National Family Caregiver Association (NFCA) estimates that over
one-quarter of the adult population has provided care within the past year.
Based on 2006 population figures for those 18+ years of age, it is
estimated over 137,000 adults in Pierce County provided primary care for
someone within the past year. In a national survey, two-thirds of women
age 40-59 expected to be providing primary care to an elderly parent or
relative within the next 10 years. In Pierce County, this translates to an
estimated 72,819 women, most of whom are also working outside the
home while trying to manage their caregiving duties.

Employed caregivers have a significant economic impact on businesses. A
recent report by the AARP estimates the average cost to employers to be
$2,110 per full-time employed caregiver in productivity losses tied to
informal caregiving responsibilities. The same report estimates the value of
unpaid caregiving at $10,400 per caregiver per year. Without the support
of informal / family caregivers, care recipients would likely be forced to
access long term care services paid for through Medicare and Medicaid.
This growing national issue resulted in the creation of the National Family
Caregiver Support Program (NFCSP), established by the Older Americans
Act Amendments of 2000.

The NFCSP provides information and assistance, caregiver training,

counseling and support, respite care and other supplemental support
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services to family or informal caregivers. The funding provided through the
NFCSP builds significantly upon services established through the
Washington State Family Caregiver Support Program. In addition to
providing services for persons caring for older adults, the Family Caregiver
Support Program targets older grandparents and other relatives caring for
children under the age of 18 (kinship caregivers), those providing care for
individuals of any age with developmental disabilities and for adults with
physical disabilities.

The 2000 U.S. Census indicated one in twelve children were living in a
relative-headed household, with almost one in five of these families living in
poverty. A look at kinship care in Washington State in 2002 found that one
in 50 children were being raised by a relative caregiver, with the majority of
kinship care being provided informally (without legal custody /
guardianship).

Relatives frequently take on the care of a family child as the result of the
parents® substance abuse, l ncarcerati on
within the family. In 2004, the Washington State Legislature approved new

funding specifically to serve kinship caregivers. This funding provides

assistance to kinship caregivers of any age caring for family children not in

the formal child welfare or foster care system. The Pierce County program

provides specialized information and referral, family counseling, and

financial assistance for school / youth related activities and emergent basic

needs.

In 2000, a total of 5,364 grandparents residing in Pierce County reported
living with and being responsible for the care of their grandchildren. In
addition to grandparents, Pierc e Count yd6s experience wit
Kinship Caregiver Support program indicates a growing number of other
relatives, such as adult siblings, aunts or uncles, taking on the
responsibility of raising family children. Although there is currently no
official measurement of the number of other relatives raising children, the
2000 U.S. Census did indicate approximately 1.5% of all children under the
age of 18 were living in households headed by an aunt, uncle or other
relative. Using this as a guide, ALTC conservatively estimates there are an
additional 2,859 other relatives in Pierce County involved to some degree
in the raising of family children.
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The flow chart on page 40 illustrates the structure and available services
that currently make up the Pierce County Family and Kinship Caregiver
Support Program.

The U.S. Administration on Developmental Disabilities estimates there are
nearly four million Americans with a developmental disability. Despite the
many challenges they face, most families make the decision to provide
care for their loved one at home. A report by the Washington State DSHS
Division of Developmental Disabilities (DDD) indicates approximately 67
percent of persons served by DDD statewide live with their families.

As evidence of this trend, the Developmental Disabilities Assistance and
Bill of Rights (DD) Act Amendments of 2000 created Title Il i the Families
of Children with Disabilities Support Act. In Washington State, the Family
Support Opportunity program administered by DSHS T Division of
Developmental Disabilities has been operating since 1996, providing case
management and flexible funding for a variety of supportive services.

In 2005, the Washington State Legislature authorized funding for a new
flexible family support pilot program, to serve approximately 1,400 families
statewide that met financial eligibility guidelines and were providing care to
a person with a developmental disability not currently receiving state-paid
services. In response to a 2006 legislative proviso, DSHS recently
combined the three sources of DD family support into one program, the
Individual and Family Services Program. In addition to streamlining
access, the new program will prioritize families with the greatest need and
will assess families who have been waiting the longest for services.

In addition to family or kinship caregivers related by blood or marriage,
there are also many other informal caregivers providing primary care to a
loved one, partner or friend. For example, the National Gay and Lesbian
Task Force estimates that three to eight percent of the population 65+
years of age are lesbian, gay, bisexual, or transgender (LGBT). A study
released by the Task Force found approximately 46 percent of LGBT elders
were caregivers to members of their family of origin or their family of
choice. Based on 2006 population statistics, ALTC estimates there are
between 2,400 and 6,400 LGBT elders living in Pierce County, many of
whom are likely to be involved in providing informal caregiving.
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Family & Kinship Caregiver Support Program
For Pierce County

Caregivers for Individuals with
Cognitive or Physical Disabilities

U

Kinship Caregivers for Minor Children

Entry / Screening
Pierce County Aging & Long Term Care
Aging & Disability Resource Center
U

Entry / Screening
Child & Family Guidance Center
Relatives Raising Children Program

Services Provided
Pierce County Aging & Long Term Care
FCSP Case Managers

Services Provided
Child & Family Guidance Center
Relatives Raising Children Program

U
By Authorization By Referral By Authorization Also Offered
e Respite e Alzheimer / Dementia Family Counseling e Specialized Information
e Housework & Errands Caregiver Consultation Summer Youth Activities & Assistance
¢ Health Consultations* e Caregiver Support Group School / Youth Related e Kinship Caregiver
e Skilled Nursing e Caregiver Workshops Activities Support Group
e Bath Assistance Basic Needs Assistance | e Annual Kinship Caregiver
e Counseling Conference
e Comfort Therapy
e Adaptive Equipment
e Specialized
Transportation
e Annual Caregiver
Conference
(scholarships & respite)
*Health Consultants: Registered Nurse, Occupational or Physical Therapist, and Mental Health Professional
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Problem Statement

Nationally, caregivers of older adults, kinship caregivers and those caring for
individuals with developmental or other disabilities frequently report similar
needs, including: assistance obtaining benefits and services, such as respite
care; financial and legal planning; and long term care planning for both the
caregiver and care recipient.

To develop a clearer picture of the needs and concerns of local family, kinship
or other informal caregivers, and to identify current service gaps ALTC
gathered information and input from several sources.

A focus group made up of both professional and personal family or kinship
caregivers residing in Pierce County, identified the following support needs,
issues and concerns:

o Increased awareness of / sensitivity to caregiving issues within the
appropriate cultural context, whether that be among ethnic, working, or
kinship caregivers, or those caring for someone with a developmental
disability;

o Caregiver education and training to cope with caregiving responsibilities;
o Assistance accessing available support services; and

o Advocacy for increased funding for respite and other services to support
informal, family and kinship caregivers.

A review of recent service data and participant demographics for the Pierce
County Family Caregiver Support Program found:

o Caregivers contacting the ALTC Aging & Disability Resource Center
(ADRC) most frequently requested basic information, without accessing
other FCSP services.

o Respite care was the most frequently accessed FCSP service to provide
the unpaid caregiver with regular breaks from caregiving responsibilities.
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o The majority of caregivers accessing FCSP services were 60+ years of
age, female, Caucasian and English speaking.

o Nearly 60% of care recipients suffer
dementia or some other type of cognitive disorder. Over 77 percent of
care recipients were 60+ years of age.

A review of service and demographic data for caregivers served by the
Relatives Raising Children / Kinship Caregiver Support Program found:

o Nearly 73 percent of kinship caregivers served by the State-funded
program were under the age of 60.

o Caregivers most frequently accessed financial assistance to address
urgent basic needs related to housing, food, clothing and essential
supplies.

o The majority of kinship caregivers were female. There was a nearly 50-
50 split between caregivers who were Caucasian and those who were of
an ethnicity or race other than White.

A 2006 survey of kinship caregivers accessing Relatives Raising Children /
Kinship Caregiver Support Program services revealed:

o The importance of the emotional support and guidance received through
their involvement with the program.

. The need for additional assistance to understand, locate and access
community and social support services for which kinship caregivers may
be eligible.

In considering the needs of other caregiver groups, ALTC gathered data from
the following secondary sources:

. The Arc of Washington i a Developmental Disabilities advocacy and
service agency - estimates that only 25-30 percent of those persons
eligible for DD Family Support services actually receives them.
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Despite the new flexible family support funds authorized by the State
Legislature in 2005, DSHS reported the waiting list for Family Support
services continued to grow to 9,875 families statewide in 2006.

o In their 2004-2009 Strategic Plan, the Washington State DSHS Division
of Developmental Disabilities acknowledged the role of families in
providing primary care to persons with developmental disabilities and
identified the need to provide support for aging parents caring for the
adult child at home. DDD subsequently provided a small amount of
funding to the Arc of Washington for the purpose of supporting senior
parents and their adult children with developmental disabilities living at
home. Due to the limited nature of the funding, the Pierce County
Parent to Parent program estimated the program would only be able to
serve five to six senior families per year.

Family, kinship and other informal caregivers are often reluctant to seek
formal support services, despite the negative effect on their own health and
financial circumstances. Resistance to accessing formal services may be
greater for some caregivers due to specific cultural values, beliefs or fears of
discrimination. Relatives raising children or caring for a person with a
developmental disability may fear the interference of state agencies and as a
result, choose not to access formal services. Others may simply not identify
themselves as a caregiver, and therefore do not consider asking for outside
help.

Use of formal services typically occurs when the caregiver is burned out or
experiences a personal health emergency and the care recipient is at risk of
being placed in residential care. In the case of relatives raising children
without the benefit of supportive services, the children are at greater risk of
being placed in a formal foster care setting outside of the family.

Providing services that physically and emotionally support individuals to
maintain their caregiving role, enables care recipients to remain in their own
home for as long as possible, maximizes their level of independence and
improves quality of life for both persons involved in the caregiving experience.
It just makes sense.
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Goal

o Provide comprehensive caregiver support services tailored to meet the
specific needs of the individual caregiver, with respect for unique family
structures, cultural differences and caregiving circumstances.

Objectives

1. Expand representation on the Family Caregiver Advisory Committee to
include ethnic communities, those caring for individuals with
developmental disabilities, relatives raising children and other informal

caregivers.

Jun. 30, 2008 Identify and invite representative individuals and
organizations with potential interest in serving on
the Family Caregiver Advisory Committee.

2. Increase the number of under-served caregivers receiving Family

Caregiver Support Services, including ethnic minority and limited English
speaking caregivers, those caring for individuals with developmental
disabilities, those caring for adults under the age of 60, and other
informal caregivers.

Aug. 31, 2008 Coordinate a meeting of appropriate agency
representatives, caregivers and other stakeholders
to develop strategies for conducting outreach and
education targeted to ethnic minority caregivers and
individuals with limited English proficiency.

Oct. 31, 2008 Coordinate a focus group targeting caregivers
providing care to individuals with developmental
disabilities to identify strategies for increasing
participation in the Family Caregiver Support
program.

Dec. 31, 2008 Collaborate with agencies and organizations that
provide support to non-traditional families and other
under-served communities for the purpose of
increasing awareness of and access to the ALTC
Family Caregiver Support program.
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