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SENIOR CENTER SERVICES 
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Submit completed application to: 
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Aging and Long Term Care 

3580 Pacific Avenue 
Tacoma, Washington 98418 

 
Phone:  (253) 798-7376 
FAX:  (253) 798-3812 
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A. BACKGROUND: 
 
Established proposal formats and rating/assessment tools were developed in 1996 after a series of 
collaborative planning meetings conducted by a Pierce County consultant, ALTC, and the Center 
Directors.  In 1998, the application was modified, and several other minor revisions have been made 
during the past few years, based on Center Directors’ feedback. None of the modifications have 
significantly altered the application content, evaluation criteria, and fund priorities of the original 
jointly developed proposal process contained in the documents attached.  The RFP application and 
related tools continue to provide a solid basis for determining funding allocations. 
 
B. ATTACHMENTS: 
 
This Senior Center RFP application Packet includes the following attachments: 
 
1. RFP Application Instructions/Administrative Requirements 
 
2. Guidelines for Applicants 
 
3. RFP Funding Application and Budget Forms 
 
4. Funding Assessment Tool and Guidelines for Evaluators 
 
5. Aging and Disability Services Administration Multipurpose Senior Center Guidelines 
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I.  ISSUING AGENCY 
 
This Request for Proposal (RFP) is issued by Pierce County Human Services Aging and Long Term 
Care (ALTC), subsequently referred to as the “County,” or “ALTC.”  As the designated Area 
Agency on Aging for Pierce County, ALTC is one of thirteen Planning and Service Areas in 
Washington State. 
 
ALTC receives Federal and State funds through the State Department of Social and Health Services 
(DSHS) to plan, advocate, develop, and coordinate a comprehensive long term care system for 
persons 60 years of age and older, persons with disabilities, and their families. 
 
Primary responsibilities of ALTC are the determination of service needs in the local community, 
allocation of funding to meet those needs, and the process of contracting for delivery of services. 
Contracting for service includes the following functions: procuring a service provider; entering into 
a contractual relationship with a service provider; receiving bills and reimbursing for services; and 
assessing the performance of service providers, including agency and fiscal management, as well as 
the quality of service delivery. 
 
A Volunteer Advisory Board, representing geographic areas of Pierce County, advises ALTC in 
carrying out their mandated responsibilities. 
 
II. SENIOR CENTER REQUEST FOR PROPOSALS (RFP) SPECIFICATIONS 
 
Pierce County Government’s proposed 2010 budget includes County General Funds allocated for 
senior centers.  $200,000 is expected to be available for eligible senior/community centers through a 
competitive bid process described within this proposal. 
 

Eligible Pierce County senior centers or community centers must provide four (4) services/activities 
a minimum of three (3) days per week, five (5) hours per day, and must have been in operation for 
two or more years.   
 

To contract with Pierce County, applicants must be an established legal entity, which includes 
possessing a Federal Tax Identifier Number, as required by IRS regulations, and a Uniform Business 
Identifier Number, required by the State Department of Revenue.   
 

Factors that will be considered in awarding funds to an eligible center will include the extent of 
financial need, availability of other fund sources, and the importance of County funds to program 
operations.  Priority will be given to funding Basic Needs. 
 

Pierce County General Funds for Senior Centers are intended to be used to support the operations of 
the center.  Proposers may request funding for Basic Needs defined as: 

 

z Director’s salary, (County General Funds not to exceed $34,000 annually); 
z Cost of Living Adjustment (COLA) for Director’s salary per Pierce County COLA; 
z Payroll taxes for Director’s position; 
z Professional services (accounting and janitorial);  
z Communications (telephone, facsimile, postage, modem line);  
z Rent;  
z Insurance (Commercial General Liability, excludes automobile/vehicle insurance); and  
z Public Utilities (electricity, gas, heat, garbage/waste disposal, water).  
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Funding requests may also include other items such as supplies, small equipment, and additional 
program staffing.  Applicants requesting funds for purposes other than Basic Needs should explain 
the significance of their request in relation to total center operations and/or senior programs.  These 
funds are not intended to provide for capital improvements such as building construction, building 
remodeling, paving/re-surfacing, etc. 
 
III.  PROCUREMENT SCHEDULE 
 
The following TIME TABLE will be utilized for the request for senior center funding process: 
 

   Proposal Application Available   October 23, 2009 

   RFP Applicants' Inquiries Dues   October 30, 2009 by 4:00 p.m. 

  Answers to Applicants' Inquiries Released  November 6, 2009 by 4:00 p.m. 

   Deadline for Submission of RFP    November 20, 4:00 p.m. 

   Evaluation Committee Review of Proposals  November 30, 2009 

   Advisory Board Review of Recommendations December 15, 2009 

   Notification of Intent to Contract   December 17- December 23, 2009 

   Contract Services Begin    January 1, 2010 

 
IV. GENERAL INSTRUCTIONS 
 
A. Applicant’s Inquiries 
 
All Applicants' Inquiries are due on Wednesday, October 30, 2009 by 4:00 p.m. Questions may be 
sent via e-mail to: bguthri@co.pierce.wa.us.   No inquiries, written or oral, will be accepted after 
Wednesday, October 30, 2009 at 4:00 p.m. 
 
In order for all potential Contractors to be treated equally, all questions raised regarding the Request 
for Proposal process and the responses made by Pierce County Human Services, will be made 
available to all applicants. 
 
Written responses to questions received through Wednesday, October 30, 2009, will be posted 
online at www.PierceCountyWA.org/ALTC to all prospective applicants on or about November 6, 
2009. 
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B. Deadline for Submittal 
 
Attached are the Request for Proposal (RFP) application and budget forms, which must be 
completed and received no later than 4:00 p.m. Wednesday, November 20, 2009 at the 
following address: 

Pierce County Human Services  
Aging and Long Term Care  
Attention: Brian Guthrie 
3580 Pacific Avenue 
Tacoma, Washington 98418 

 
Proposers are responsible for ensuring their set of applications are date and time stamped at the 
first floor, South entrance main Reception desk. Any proposal received after the specified time 
and date deadline will not be considered. 
 
C. Format 
 
All proposers, are required to submit a fully completed application. All questions must be answered, 
and information requested must be attached to the application.  Please type or write your responses 
to the questions using the form(s) provided, or replicated for ease of word processing.  
 
Additionally, all proposers are requested to prepare a Letter of Transmittal, signed by a person 
authorized to bind your organization to a contract. The Letter of Transmittal, or cover letter, should 
include: 1) a brief summary of your fund request; 2) prioritization of items included in the request 
with #1 weighted most important; and 3) how County General Funds will maintain or enhance the 
operations of your center. 
 
Attach additional sheet(s) of letter size paper (8 ½ “X 11”), as necessary, to complete your responses 
to the RFP questions.  Be sure to label the response by section and question number.  All pages must 
be numbered. 
 
D. Copies 
 
Proposers shall submit one complete original and (5) five copies of the original application. 
 
E. Period of Performance 
 
The period of performance for contracts issued as a result of this RFP process will be for a two year 
period, subject to the availability of continued funding. 
 
F. Program Requirements: 
 
1. Senior Centers shall operate programs for seniors that offer services and activities for 

older adults which include: 
 

a.  health and nutrition; 
b.  social services; 
c.  education and training; and 
d.  personal growth. 
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2. The Contractor will furnish general information and referral to senior citizens to enable 
them to access community support services. 

 
3. The Contractor will interact and coordinate with other aging services providers in order 

to enhance the type and range of services available to the population it serves. 
 
4. The Contractor shall comply with the Multipurpose Senior Center Guidelines established 

by the Washington State Aging and Disability Services Administration (ADSA). 
 
5. The Contractor shall have either a Board of Directors or Advisory Council that meets 

regularly for the purpose of providing community and participant input into center 
operations, including program planning and design, service delivery and evaluation, and 
outreach and marketing. 

 
V. RFP CONDITIONS/ADMINISTRATIVE REQUIREMENTS 
 
Applicants seeking to provide services under contract with Pierce County must comply with the 
following Human Services Department RFP policies and procedures: 

 
A. Proposals which are incomplete, or do not supply the requested information or 

attachments, may be determined as non-responsive and may be eliminated from 
competition.  However, Pierce County Human Services reserves the right to waive 
minor or immaterial irregularities. 

 
B. Pierce County Human Services reserves the right to make an award without further 

discussion of the proposals submitted.  Therefore, the proposal should be submitted 
on the most favorable terms which the offerer can propose.  Modifications of the 
proposal will be accepted only if requested by Pierce County Human Services. 

 
C. This Request for Proposal is a solicitation for offers and is not to be construed as an 

offer or a guarantee or promise that the services referred to herein will be purchased 
by this agency or Pierce County. 

 
D.  Pierce County retains full discretion to abandon this Request for Proposals at any 

time, for any reason, without liability to offerers for any damages including, but not 
limited to, bid preparation costs. 

 
E. The proposer should be able to deliver services as stated and the application should 

indicate any limitations in the ability to provide services as described within the 
proposal. 

 
F. Pierce County reserves the right to reject any proposals received.  If a contract is 

awarded, the award will be made to the proposer(s) whose proposal(s) is (are) 
deemed by Human Services to be the most advantageous to the County. 

 
G. Should a contract result, the proposal accepted will become a binding part of the 

contract, and the Contractor will be monitored to assure compliance with the 
objectives, activities, and operations described in their proposal. 

 
H. Pierce County reserves the right to issue an amendment to this RFP, if necessary.  All 



Page 9 of 12  

prospective applicants will receive formal written notification of any revisions, or 
additions, to this RFP. 

 
I. The RFP process is based upon an assumption that $200,000 may be the final 

sum available for year 2010 senior center operations.  In the event this figure 
changes when the final Pierce County budget is approved, the funding 
recommendations of the Proposal Evaluation committee will vary accordingly. 

 
VI.  PROPOSAL SELECTION PROCESS 
 
Each eligible proposal shall be reviewed by ALTC Program staff for completeness and evaluated by 
a pre-designated Proposal Evaluation Committee/Panel, composed of at least one representative of 
the ALTC Advisory Board, a County fiscal representative, and may include two or more 
representatives of community, social, and health service organizations.  Points will be assigned 
according to the established evaluation criteria by participating senior/community center directors, 
ALTC staff, and Advisory Board. 
 
The Committee will evaluate proposals based on a quantitative evaluation scheme.  ALTC staff will 
provide technical assistance to the committee throughout the rating process.  Factors considered in 
scoring will include: 
 

o extent of financial need; 
 

o experience and success in providing senior services; 
 

o fiscal and managerial capacity and stability; 
 

o demonstrated service to target populations; 
 

o diversity of funding sources and amount of fiscal support brought to the center by the 
proposer; 

 
o importance of County funds to program operations; 

 
o reasonableness of the fund request; and 

 
o accuracy and completeness of proposal. 

 
Evaluation Committee members shall independently evaluate and rate each proposal.  Also, in 
addition to the scoring process, panelists will receive a summary of 2009 senior center funding 
allocations, comparison summary of center’s 2008 and 2009 staffing levels, operating budgets and 
purpose of funds previously requested.  The Committee shall then discuss any substantive 
differences of opinion and perform any necessary review and verification. 
 
The Evaluation Committee shall rank bidders according to total points assigned and make 
recommendations regarding funding level.  The Committee will then determine the most highly rated 
proposals and those which should be eliminated from consideration.  The Evaluation Committee 
may request oral presentations in order to interview applicants concerning the content of their 
proposal. Panel findings regarding applicant strengths and deficiencies will be noted and 
summarized.  During the evaluation and selection process, no information shall be shared about the 
applicant’s standing. 
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Final approval of all recommendations shall be made by the Human Services Department Director 
and the Pierce County Executive. 
 
VII. CONTRACT CONDITIONS AND REQUIREMENTS 
 

A. Contracts awarded as a result of this application process are subject to standard contract 
conditions contained in the Pierce County Human Services Basic Agreement, as revised in 
2009, which is available upon request. 

 
B. The Contractor shall be required to comply with Aging and Disability Services 

Administration Senior Center Program Standards.  (Attachment #5.) 
 

C.  Pierce County reserves the right to introduce additional terms or conditions at the time a 
final contract is negotiated, and to approve the final budget.  Any additional terms or 
conditions would be limited to having the effect of clarifying the Request for Proposal 
language and/or revising the budget submitted, based upon the RFP Evaluation panel’s 
recommendations. 

 
D. The Contractor must provide access at all reasonable times to ALTC to monitor, audit, 

and/or evaluate the provision of services recognizing the responsibility of ALTC for the 
effective and efficient operation of its programs.  The Advisory Board may assist ALTC 
staff in conducting on-site monitoring visits as a part of the on-going monitoring process 
throughout the contract year. 

 
E. Contractors will be required to deliver services under contract with Pierce County Human 

Services without regard to race, color, religion, creed, sex, national origin, age (55 and 
older), disabilities, marital status or veterans status.  Pamphlets, brochures, and all other 
written material published with funds under a contract with Pierce County Human Services 
should include a statement of non-discrimination relating to client services. 

 
VIII. INSURANCE REQUIREMENTS 
 
Subcontractors must obtain and keep in force during the period of performance of the contract 
sufficient liability insurance coverage to protect Pierce County from any unlawful, negligent, or 
otherwise improper act(s) or the consequences of such act(s) of the subcontractor, its officers, 
employees, agents, or representatives. 
 
The following specifications must be met in order to satisfy Pierce County Office of Risk 
Management requirements: 
 

A. Pierce County must be named as additional insured. 
 

B. In the event of non-renewal, cancellation, or material change in the coverage provided, 
thirty (30) days written notice shall be furnished to the County prior to the date of non-
renewal, cancellation or change. 

 
C. Insurance carried by the subcontractor must be primary over any insurance carried by Pierce 

County. 
 
Each Contractor shall furnish a current Certificate of Insurance. 
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The following figures are the minimum amounts acceptable by Pierce County.  Utilization of these 
figures will enable you to figure more accurately your insurance costs. 
 

Commercial General Liability Insurance: 
 

A. Bodily Injury Liability    $1,000,000 each occurrence 
$1,000,000 aggregate 

 

B. Property Damage Liability   $500,000 each occurrence 
$1,000,000 aggregate 

 

Combined Single Limit Coverage of:  $1,000,000 
 
In accordance with Pierce County Risk Management requirements, a fidelity bond or blanket 
employee dishonesty, also known as “crime coverage”,  will be required in the amount of one-sixth 
(1/6) of the total contract consideration with Pierce County listed as the payee.  An exemption to this 
requirement may be requested for those Contractors who are awarded less than $10,000. 
 
IX. REPORTING REQUIREMENTS 
 
Program reports may be requested which will include, at a minimum, unduplicated number of 
persons served, number and types of services provided, and such program data as requested. 
 
Each Contractor will be required to submit fiscal reports to ALTC as determined upon contracting. 
Fiscal reports or invoices are the mechanism for requesting reimbursement for services provided 
under contracts with ALTC, depending on the purpose for which the funds are to be spent.  
Necessary and appropriate costs must be reflected in the fund request approved by ALTC. 
 
X.  TARGETING OF SERVICES 
 
Federal regulations designate Senior Centers as community focal points that offer helpful resources 
to older adults and respond to the diverse needs and interests of their community.  ALTC policy 
specifies targeting services to frail, vulnerable older persons who have diminished abilities or means 
in order to enhance and support their ability to function independently.  
 
ALTC requires that services reach the target population for  senior/community centers, which is 
persons aged sixty (60) years of age and older, (55+  is allowable for purposes of this County 
General Funds RFP) with the greatest economic and social need, who would benefit from the 
services provided by a senior/community center to increase their interaction with others and/or their 
involvement with the community.   
 
In addition, ALTC encourages proposers to make special efforts to better serve rural elderly, 
individuals with disabilities, and low-income minority older individuals. Economically 
disadvantaged is defined as persons with incomes, at or below, official poverty guidelines, 
determined by the Office of Management and Budget.  2009 Health and Human Services poverty 
guidelines: $10,830 per year, or $902 per month for an individual living alone, and $14,570 per year, 
or $1,214 per month, for a two-person household. 
 
Each Contractor should maintain records regarding services provided to targeted individuals during 
the 2010 contract period. 
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XI. PAYMENT 
 
Reimbursement will be based upon actual costs as reported on ALTC Monthly Expenditure Report 
forms, according to the Contractor’s revised budget, approved by ALTC, per recommendation of the 
Proposal Evaluation Committee.  Billings may be submitted monthly, or at a minimum, on a 
quarterly basis, depending upon the size of the award and individual center accounting practices. 
 
XII. APPEAL PROCESS 
 
Unsuccessful applicants may appeal the decision of the County.  The appeal is limited, however, to 
procedural errors in the selection process.  In the event no such procedural errors are found to have 
occurred, the decision of the County shall be final. 
 
Unsuccessful proposers have five (5) working days following the receipt of written notification to 
respond if they wish to appeal the decision of the County.  The appeal must be in writing and state 
all facts and arguments on which the appeal is based.  The County’s decision may be appealed to the 
Director of Human Services, 3580 Pacific Avenue, Tacoma, Washington 98418.  The written appeal 
must be received by the Human Services Director within five working days of the applicant’s receipt 
of the County’s decision. 
 
A copy of the appeal must be sent to the Aging and Long Term Care Program Manager, 3580 Pacific 
Avenue, Tacoma, Washington 98418. 
 
All documents shall be sent by certified mail with return receipt requested to the appellant’s address 
of record. 
 
The Human Services Director will review written material submitted and may decide to schedule a 
meeting with the applicant.  If a meeting is scheduled, it must be held within five (5) calendar days 
of receipt of the appeal by the Human Services Director.  The Department Director, or designee, will 
render a written decision within ten (10) working days of receipt of the appeal. 
 
The applicant may appeal an adverse decision of the Human Services Director to the Pierce County 
Executive, 930 Tacoma Avenue South, Room 737, Tacoma, Washington 98402.  The appeal must be 
received in writing by the Pierce County Executive within five (5) working days of the applicant’s 
receipt of the Director’s decision.   
 
Upon receipt of a formal written appeal, the Pierce County Executive, or designee,  may schedule a 
meeting with the applicant within fifteen (15) working days of receipt of the appeal.   The Pierce 
County Executive, or designee, will issue a written decision within thirty working days (30) 
following receipt of the appeal. 
 
Costs of attorney fees to the applicant resulting from the appeals process shall be paid by the 
applicant. 
 
The County reserves the right to proceed in contracting with the applicant(s) selected by the RFP 
Evaluation panel. 
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Pierce County 

Senior Center/Program Application 
 

GUIDELINES FOR APPLICANTS 
 
GENERAL COMMENTS: 
 
The Senior Center Directors Association has designed this tool to provide Pierce County with 
guidance in the fair and equitable distribution of senior program funding. 
 
ELIGIBILITY:  
 
In order to be considered eligible for senior program funding, the applicant must meet all of the 
eligibility criteria.  This criteria is intended to focus funding on those programs that are public, can 
demonstrate meaningful involvement of seniors in decision making roles, and can provide a variety 
of services and programs to seniors. 
 
1. The center or senior program must be currently registered as an incorporated, private, not-for-

profit agency, 501(c)(3) in the State of Washington, or be part of a municipal government. 
 
2. Centers/programs must be open to the public a minimum of three (3) days a week and five (5) 

hours per day. 
 
3. Seniors must meaningfully and actively participate in the decision making for senior 

programming and services. 
 
4. At least four (4) of the six (6) service/program categories must be scheduled: 
 

∋ education: i.e., classes, workshops, and seminars; 
 

∋ recreation/social: i.e., dances, card games, and senior trips; 
 

∋ information and referral: i.e., telephone referral and listings of senior services; 
 

∋ health: blood pressure clinics and diabetes clinics; 
 

∋ nutrition: i.e., cooking for the diabetic, meal sites, and food banks; and 
 

∋ outreach: i.e., flyers, presentations, and one-to-one, informational visits. 
 
5. Seniors must be active participants in some aspect of programming, from design and delivery to 

evaluation. 
 
6. The center must be operating for two (2) or more years and meeting the criteria listed 

above. 
 
Note: All six (6) questions must be answered yes in order to be considered eligible. 
 

Attachment #2 
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FACILITY:   
(no points) 
 
1. It is understood that some senior programs are in multiple use facilities.  This question is 

designed to determine what percentage of the whole facility is allotted to the applicant (the 
senior center or program).  The answer can be a best estimate of square footage. 

 
2. Based upon the amount of space allotted to the applicant in question #1 and the total number of 

open hours per week, what is the percentage of time this space is used for senior programming 
and services?  Example: One center is in its own facility and uses one hundred percent (100%) 
of the space.  They are open thirty (30) hours a week.  However, they allow the local VFW to 
use ten percent (10%) of their space for an office.  This center uses its space ninety percent 
(90%) of the time.  Another senior program is housed in a community center. They are allotted 
forty percent (40%) of the facility’s space.  They are open fifteen (15) hours a week and use one 
hundred percent (100%) of their allotted space for those fifteen (15) hours. Their response to 
this question would be one hundred percent (100%). 

 
3. Are you having to restrict or limit your programs and services because of reaching facility 

capacity?  Are you limited from expanding your services or programs to meet community needs 
because of reaching facility capacity? 

 
4. Indicate whether the facility meets current building code requirements. 
 
5. Indicate grants/fundraising efforts underway to improve/correct facility deficiencies. 
 
PROGRAM RESPONSIVENESS:  
(each question is worth 10 points, for a total of 80 points) 
 
Attach a sample calendar of programs and services. 
 
1. Briefly describe each program and service.  Indicate purpose. 
 
2. What efforts have you made to identify the needs of your community?  Some ways to assess 

these are survey, word-of-mouth, calls for information or assistance, and community focus 
groups. 

 
What new emerging needs have been identified, and what are you doing or planning to do to 
address these needs?  An example of an emerging need might be a result of a change in laws 
such as the Americans with Disabilities Act, or transportation problems that arise from changes 
in traffic patterns.  It could also be related to changing programs to serve an increasingly frail 
population. 

 
3. Examples might include: program materials in large print; exercise programs that accommodate 

individuals in wheelchairs; individualized instruction in woodcarving class; and/or assistance in 
completing required forms for services. 

 
 
 

Attachment #2 
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4. Examples would be word-of-mouth, posters and flyers, brochures, media (television/radio/ 
newspaper) presentations, or announcements at community clubs and organizations, 
information in public buildings, reader boards, etc. 

 
5. How do you know your programs and services are effectively meeting the needs?  Program 

evaluation could be accomplished by numbers of participants, numbers of new or returning 
participants, surveys, evaluation forms, and forums. 

 
6. The proposal should be for senior/disabled participants only during the contract year.  

Applicants should use the number of persons registered at their center, or the number on the 
center’s mailing list if unduplicated participant count is not available.  Demographics generally 
include age, gender, income, city/county residence, disabled status, etc. 

 
7. What efforts have you made to enhance/expand center programs/services through collaboration 

with other agencies and community partners? 
 
8. Describe the roles of volunteers and how they enhance programs and center operations.  Include 

numbers of volunteers and total hours per month and/or year. 
 
BUDGET:  
(100 points) 
 
1. Applicants are required to enclose a current year and a proposed year budget using the standard 

form(s) included in the application packet.  (70 points) 
 
2. List the number and type of applications for other funds and internal fund raising activities in 

2009, and the percentage of successful applications.  (30 points) 
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________________________________     ______________________________________________ 
Applicant Program                                              Contact Person Name and Title 
 
 
________________________________     _____________________________________________ 
Address                                                                Daytime Telephone 
 
 
________________________________     _____________________________________________ 
City                                               Zip                  E-mail                    Fax # 
 
________________________________     _____________________________________________ 
Amount Requested                                              Purpose of Funds 
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 REVISED September, 2009 
G:\ALTC\ADMIN\RFPs\SENIOR CENTERS\2009 RFP\Senior Center RFP 2009 application.doc 



Page 2 of 15 

Pierce County 
Senior Center/Program Application 

 
 

ELIGIBILITY FOR SENIOR PROGRAM FUNDING 
Meets 

Criteria 
 

Yes       No 
 
1. Is the center/program designated as a 501 (c) (3) or a municipal government? 

 (Date of designation:  _________________________) 
 

  

 
2. Is facility/program open to the public for a minimum of 5 hours a day for 3 days a week? 
 

  

 
3. Do seniors serve on a board or council that impacts senior programming? 
 

  

 
4. At least 3 of the following services are scheduled: 

  

 
  Education                                                     Health 

 
 
     Recreation/Socialization                        Nutrition 
 
 
     Information & Referral                          Outreach 
 
 
5. Seniors are involved in: 
 

  

 
  Program Design 

 

  

 
  Budgeting 

 

  

 
  Fundraising 

 

  

 
    Program/Service Delivery 

  

 
6. Center in operation, meeting above criteria, for 2 or more years. 
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Pierce County 

Senior Center/Program Application 
 
 
 
FACILITY ( Informational – no points awarded) 
 
 
1. What percentage of the facility is allotted to senior programs and services?  _____________% 
 
 
2. What percentage of time is the above space used for senior programs and services?  _____________% 
 
 
3. Does facility capacity impact or restrict the programs ability to meet identified community needs? 

(Briefly explain) 
 
 
 
 
 
 

 
 
4. Does the facility meet code?                                                                                       Yes                      No 
 
 
  Adequate Parking 
 

 
 

 
 

 
  General Safety 
 

  

 
  Adequate Restrooms 

  

 
  Compliance with Americans with Disabilities Act 
 

  

 
5. Describe any plans to address deficiencies noted above 
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Pierce County 
Senior Center/Program Application 

 
 

PROGRAM RESPONSIVENESS:  Attach sample calendar 
 
 
1. What programs or services are you providing?  (10 points) 
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Pierce County 
Senior Center/Program Application 

 
 
PROGRAM RESPONSIVENESS: (Continued) 
 
 
2. How are community needs assessed?  What community needs have been identified, and what plans exist to 

meet emerging or currently unmet needs?  (10 points) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. How is the program attempting to make current senior programs and services accessible to individuals with 

varying physical and cognitive needs?  (10 points) 
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Pierce County 
Senior Center/Program Application 

 
 
PROGRAM RESPONSIVENESS: (Continued) 
 
 
4. How are programs and services marketed to the community?  Describe efforts to bring new people into the 

center.  Number of new people this year:  ____________.  (10 points) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. How are programs and services evaluated?  (Provide a brief description of outcomes, surveys, interviews or 

other methods used.)  Describe changes made or planned as a result of the data collected.  (10 points) 
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Pierce County 
Senior Center/Program Application 

 
 
PROGRAM RESPONSIVENESS: (Continued) 
 
 
6. Provide a brief demographic description of seniors served at the center.  Include the number of unduplicated 

senior participants (55+) in senior programs and services:  (10 points) 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                               __________  current year                        __________  proposal year 
                                                                  (actual)                                                           (projected) 
 
 
7. How are you collaborating with other centers, programs, services, and agencies?  (10 points) 
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Pierce County 
Senior Center/Program Application 

 
 
PROGRAM RESPONSIVENESS: (Continued) 
 
 
8. How are volunteers used in your center?  How do they impact your program?  (10 points) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. What essential or emergency services do you provide (Emergency Shelter, Designated Heating / Cooling 

Center)? (10 points) 
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Pierce County 

Senior Center/Program Application 
 
 
1. BUDGET:  Attach current and proposed year’s budgets.  (70 points) 
 
 
What efforts has your center made to be self-sufficient by pursuing non-ALTC administration funding within 
the last year?  Describe efforts over the past year which show attempts to become more self-sufficient (e.g.: 
fundraisers, grants, city/town funding support, rentals, fees, etc.).  What percentage of your operating budget 
has come from these efforts?  (30 points) 
 

 
 

EFFORT 

 
RESULT 

(approved/denied/pend
ing) 

 
EXPENSE 

(related to effort) 

 
NET 

REVENUE 

 
PERCENTAGE 

OF BUDGET 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Total: _________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Total: _________ 
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Pierce County 
Senior Center/Program Application 

 
 
OTHER: 
 
1. Has this center/program experienced any significant changes within the last year that impact program or 

service delivery? 
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PIERCE COUNTY HUMAN SERVICES 
2010 PROPOSED SPENDING PLAN & REVENUE SUMMARY FORM:                                          Agency: _____________________________ 

 Program: ____________________________ 

 Period: ______________________________ 
 
OBJ DESCRIPTION PUBLIC FUNDS 

 
PROGRAM 
INCOME 

FUNDRAISI
NG(Memorials
/Events/Direct 

Mail) 

OTHER 
FUND 

SOURCE 

OTHER 
FUND 

SOURCE 

IN-KIND 
(Goods/Service

s/ 
Volunteers) 

TOTAL 

CITY/ 
TOWN 

COUNTY 
COM.DEV. 

COUNTY 
ALTC 

11 SALARIES & WAGES          

20 Personnel Benefits          

31 Office & Operating 
Supplies 

         

35 Small Tools & Minor 
Equipment 

         

41 PROFESSIONAL 
SERVICES 

         

42 COMMUNICATIONS          

43 Travel/Training          

44 Advertising          

45 RENT          

46 INSURANCE          

47 PUBLIC UTILITIES          

48 Repairs & Maintenance          

49 Miscellaneous          

64 Machinery & Equipment          

90 Other          

 GRAND TOTAL          
G:\ALTC\ADMIN\RFPs\SENIOR CENTERS\2009 RFP\Senior Center RFP 2009 application.doc 
Note: Basic Needs line items bolded                              
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         ESTIMATED EXPENSE NARRATIVE 
 

 
AGENCY NAME ________________________________  PERIOD ___________ 
 
PROGRAM ____________________________________  PAGE ____OF  _____ 
 

BUDGET LINE ITEM BUDGET DETAIL (Basis of Calculation) 
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PIERCE COUNTY HUMAN SERVICES 
SALARY AND WAGE* DETAIL FORM: Agency:  ________________________ 
 Program:  _______________________ 
 Period: __________________________ 
 
Note:  If a position is allocated among other programs, please provide a description of the method used to allocate a position to the proposed ALTC funded program. 
 

POSITION TITLE # OF POSITIONS RATE PER HOUR HOURS PER 
WEEK 

ALTC FUNDS OTHER 
FUNDS 

TOTAL 
SALARY 

       

       

       

       

       

       

       

       

       

       

       

       

       

*Include Volunteer Positions – estimate wage as if the volunteer was in a paid position. 
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ESTIMATED REVENUE NARRATIVE 
 

 
AGENCY NAME _____________________________ PERIOD __________ 
 
PROGRAM _________________________________ PAGE ____ OF  ____ 
 
AMOUNT PROJECTED FUND SOURCE DESCRIPTION & BASIS OF PROJECTION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

7/25/02 
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PIERCE COUNTY HUMAN SERVICES 
2009 ACTUAL PROGRAM EXPENDITURES FORM: Agency: _____________________________ 

 Program: ____________________________ 

 Period: ______________________________ 
 

OBJ DESCRIPTION PUBLIC FUNDS 
 

PROGRAM 
INCOME 

FUNDRAISING 
(Memorials/ 

Events/Direct 
Mail) 

OTHER 
FUND 

SOURCE 

OTHER 
FUND 

SOURCE 

IN-KIND 
(Goods/Service
s/Volunteers) 

TOTAL 

CITY/TOWN COUNTY 
COM.DEV. 

COUNTY 
ALTC 

11 SALARIES & WAGES          

20 Personnel Benefits          

31 Office & Operating 
Supplies 

         

35 Small Tools & Minor 
Equipment 

         

41 PROFESSIONAL 
SERVICES 

         

42 COMMUNICATIONS          

43 Travel/Training          

44 Advertising          

45 RENT          

46 INSURANCE          

47 PUBLIC UTILITIES          

48 Repairs & Maintenance          

49 Miscellaneous          

64 Machinery & Equipment          

90 Other          

 GRAND TOTAL          
Rev: 12/2004 

Note: Basic Needs line items bolded                                       G:\ALTC\ADMIN\RFPs\SENIOR CENTERS\2009 RFP\Senior Center RFP 2009 application.doc




